Dear Professional Bodies,

The National Environment Agency (NEA) is embarking on a service journey for businesses involved in the
building plan submission process.

As part of this study, we would like to invite nominations of firms of varying sizes to participate in an
interview to share their experiences and pain points, if any, that they may have encountered in meeting the
technical requirements during the building plan submission process.

The insight and feedback gathered through these interviews will be highly valuable in helping us better
understand the businesses’ needs and identifying opportunities to improve the overall submission
experience.

We are looking for firms who meet the following criteria:
e Have experience in Building Plan submissions involving roof gutters, aquatic facilities, cooling
towers, kitchen exhaust, sanitary facilities and pollution control.
e Preferably have prior experience submitting via Corenet X

The interviews will be conducted in person in November 2026. More info will be sent out to the respective
candidates when the nominations have been finalised. We would like to kindly request for your inputs by
12 October 2026 (Monday).

Thank you.

Best Regards,

Charmaine Zhu (Ms) | Engineer (Development Control Department)

Development Control and Licensing Division, Clean Environment Group

40 Scotts Road, #14-00 Environment Building, Singapore 228231
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